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About Carnelian Capital Management   

Carnelian Capital Management Limited is a member 

of the Institute of Professional Willwriters. 

(hereafter IPW) Carnelian Capital Management 

(hereafter Carnelian CM) is a limited company 

registered in England & Wales 8578342. 

It is mandatory that we operate in accordance with 

the IPW Code of Practice.  Copies of the code are 

available in both written and audio format free of 

charge, from either ourselves or the IPW website. 

https://www.ipw.org.uk/code-of-practice  

Carnelian CM and the IPW are keen to ensure that 
the service we provide is to the highest standard 
and is accordance with the Code of Practice, we 
would be grateful if you could go online and 
complete the questionnaire at 
www.ipw.org.uk/feedback. Alternatively, a paper 

copy can be provided by Carnelian CM or the 

directly from the IPW.  

Introduction  

This agreement sets out our relationship with you 

and the basis on which we will conduct business.  It 

is an important document.  You must read it 

through carefully and if you are unsure of any terms 

please let us know immediately.  

English law will govern this agreement and any 

disputes shall be settled under the jurisdiction of 

the English law courts.   

We will communicate with you in English, unless we 

agree to communicate in an alternative language.  

We will usually communicate with you by post, 

telephone, fax and email.  

Type of service offered  

Carnelian CM is an independent will writing and 

estate planning firm.  We can provide advice and 

guidance on Wills, Lasting Powers of Attorney, 

Severing Tenancies, Inheritance Tax and use of 

trusts within a Will.  Should you require 

independent financial advice we will be delighted to 

refer you to one of our financial planners.  

We offer a Will update service to existing clients 

who store their wills through us.  The update 

service includes minor amendments such as change 

in executor, the addition or change of a gift or  

legacy and the like.  Should your Will require a full 

re-write then we will charge you the appropriate 

fee for a new Will.   

Advice Process  

We will gather personal information and discuss 

this with you, in order to draft the documents you 

require.  

Any advice and documents drafted will be based on 

the information you have provided. Please take 

reasonable care to answer completely, accurately 

and honestly all questions we ask.  It is important 

so that the documents we draft meet your needs.     

If there are any changes to your circumstances 

between taking instructions and drafting 

documents, it is your responsibility to inform us.   

Carnelian CM cannot be held responsible for any 

consequences arising from inaccurate or 

incomplete information provided by you.  

We are obliged to provide our clients the best 

advice.  In some cases, this may require additional 

products or services provided by ourselves or a 

third party recommended by us.  These services 

may be at additional cost.   

You are under no obligation to take up any of the 

products or services recommended by us, however, 

we may require you to sign a disclaimer if you do 

not follow our advice.  

Verifying your identity  

Before we can undertake any work on your behalf, 

we are required by law to verify your identity.  We 

may do this by asking you to provide us with certain 

items of documentation, or we may do so 

electronically by way of search with an online credit 

reference agency.   

Dealing with other advisers  

We may accept instructions from and give 

information to your other advisers or third parties 

on your behalf.  We will need written instruction 

from you.   

We cannot accept responsibility for errors in 

information that have been provided by such 

people.  
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Secure Document Storage  

We can provide safe storage of your Will through 

the use of the National Will Safe Document Storage 

facility.  Your will is kept in a waterproof wallet in a 

specialist document archive facility.  It is fully 

insured whilst stored and if lost or damaged during 

your lifetime it will be replaced free of charge. 

If lost or damaged after death, or only comes to 

light after death then your executors are insured for 

up to £2 million to compensate your estate and 

beneficiaries for losses incur as a result of no legally 

valid Will. 

You can access your document free of charge at any 

time.  Your executors will have access free of 

charge, on production of death certificate and 

proof of identity.  All you or your executors need to 

do is telephone and we will return your Will to a 

convenient address.  

Additionally, the location of your documents will be 

registered on the National Wills Register.   

Personal data 

The legal basis on which any personal information 

that Carnelian collects from you, or that you 

provide to it, will be processed is as follows. This 

information may be collected during meetings, in 

correspondence or in telephone conversations.  

Personal information may be processed by the 

Company for a number of legitimate purposes, 

including: 

•To carry out its obligations under this agreement. 

•To provide you with information, products and/or 

services which the Company believes may be of 

interest to you, provided that you have given your 

consent. 

•For accounting purposes and statistical analysis. 

We may disclose your personal information to its 

partner firms and/or sub-contractors who it relies 

on to be able to provide its services to you, but in 

doing so it will ensure that they apply the same or 

greater controls in terms of data protection as 

Carnelian does. 

 We may also disclose your personal information in 

the following circumstances: 

If Carnelian or substantially all of its assets are 

acquired by a third party, in which case personal 

information held by us about our customers will be 

one of the transferred assets. 

•To prevent fraud or if required to do so by law. 

Other than as provided above, we will not disclose 

any personal information to anyone outside of the 

Company without your specific permission. 

Whenever Carnelian processes personal 

information as described above it will ensure that it 

always keeps the Personal Data rights of you and 

anyone whose personal information that you 

provide in high regard and will take account of 

these rights. You have the right to object to this 

processing and if you wish to do so, please contact 

us at the Milton Keynes address on the front of this 

document. Please bear in mind that if you object, it 

may affect the ability of us to carry out our 

obligations under this agreement and/or to provide 

products or services to you. 

All personal information will be held by the 

Carnelian under appropriate security and within the 

European Union. 

You have a right to request a copy of the personal 

information provided by you that we process. If you 

would like a copy of some or all of this personal 

information, please contact us at the address below 

or on the front of this document.  

Carnelian wants to make sure that personal 

information that it’s process is accurate and up to 

date and you may ask it to correct or remove 

information that you think is inaccurate. 

If you wish to raise a complaint on how your 

personal information has been handled, please 

contact us and we will investigate further. If you are 

not satisfied with our response or believe we are 

not processing your personal information in 

accordance with the law, you can complain to the 

Information Commissioner’s Office (ICO).  Their 

contact details are Wycliffe House, Water Lane, 

Wilmslow, SK9 5AF, 0303 123 1113 or their web 

address is www.ico.org.uk. 

Retention of Records  

We keep records of our business transactions for at 

least 6 years after death, or you inform us the 

documents have been revoked, whichever event 

occurs first.    

 



 
 

Cancellation Rights  

You have the right to cancel this agreement within 
14 days of the date of this agreement.  This can be 
done by writing to Carnelian CM at Regus House 
Atterbury Lakes Fairbourne Drive Milton Keynes 
MK10 9RG or email beth@carneliancapital.co.uk. 
  
No charges will be incurred if you cancel within this 

timeframe.   

You can cancel this agreement after the 14 day 

notice period, again by writing or emailing to the 

above address.  However, you will be liable to pay 

half the full agreed fee.   

We will acknowledge receipt of the cancellation 

notice within 14 days.   

You can request that the company can start work 

on your documentation prior to the 14 day notice 

period if we have sufficient information to do so.  

However, should you cancel within the 14 day 

notice period we reserve the right to make a 

reasonable charge for the work that has been 

carried out.   

If you have a complaint about us 

As a company we pride ourselves on the high 

standards of service we offer and the quality of the 

advice we provide.  We value any feedback that our 

customers provide.  

If you are dissatisfied the service you have received, 
you should first contact Beth Mills, whose number 
is 01908 487531 #5.   
If you wish to put a complaint in writing please do 

so for the attention of Beth Mills on at Regus House 

Atterbury Lakes Fairbourne Drive Milton Keynes 

MK10 9RG.  She will acknowledge your letter within 

5 days and then investigate the circumstances of 

your complaint and write to you with the results of 

the investigation within 56 days of receiving the 

complaint.  

If you are not happy with the results of the 

investigation, you can write to the IPW Trinity Point, 

New Road, Halesowen, B63 3HY or email 

office@ipw.org.uk 

The IPW will instigate a conciliation process to help 

you and the company reach a mutually satisfactory 

agreement.   

If you are not happy with the conciliation process, 

or choose not to take it up, you can write to the 

Estate Planning Arbitration Scheme (EPAS as IDRS 

Limited, 70 Fleet Street, London, EC4Y 1EU.  

They will investigate your complaint and make a 

formal judgement but there will be a cost if you 

take this option.   

These procedures do not prevent you from seeking 

other means of redress.   
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Client Signature  

For you own benefit and protection please ready 

through this document carefully and ensure you 

understand the terms before you sign.   

You must let us know of there is anything you do 

not understand or require further clarification.   

I/We understand and consent to the terms of this 

client agreement and that it will take effect on the 

date below.   

⃝ Please tick here if you consent for your details to 

be passed on to the IPW enabling them to monitor 

the compliance with their Code of Practice and test 

levels of customer satisfaction. 

Please tick below if you consent for us to contact 

you with newsletters or information regarding 

products or services which we provide, confirming 

your preferred method of communication.   

⃝email   ⃝Post 

⃝telephone  ⃝SMS 

 

 

 

Signature ________________________ 

Name        ________________________ 

Date  _________________________ 

 

Signature ________________________ 

Name        ________________________ 

Date  _________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signed on behalf of Carnelian Capital Management 

Signature ________________________ 

Name        ________________________ 

Date  _________________________ 

 

 

 

 

 

 

 

 

 


